
 !"#$%&'(&)"*%#&'("+,-"#%

Cammino di perfezione/8

. 
"#$%&'(//(0(+%&12%++"&'(&)"*%#&'("+,-"#%3&45/"$$(&
(+&'("+,-,&%)(-%&#%0(*#,0"&6,+,5$7&'(&0,#$%-
)("8&'(&)$(9"8&'(&)(9*"$("&%&'(&:,5$7;&)("9,&

*,(&0,56(5$(&0<%&5,5&*,))("9,&)%*"#"#%&+"&5,)$#"&
)"+6%=="&'"++"&)"+6%=="&'%-+(&"+$#(3& %&0"#"$$%#()$(0<%&
'%+&'("+,-,&),5,&#(*,)$%&5%+&#()*%$$,&*%#&0<(2512%&
%&5%++"&)(50%#($7&0,5&$2$$(34+&'("+,-,&>&(+&*#%)2**,)$,&
*%#&,-5(&6%#"&"9(0(=("3&.&"50<%&(+&/,5'"9%5$,&*%#&+"&
0,50,#'("8&*%#&+!25(,5%;&>&5%0%))"#(,8&"50<%&),+,&*%#&
intenderci, per capirci e soprattutto per volerci bene 
6%#"9%5$%3&?("9,&0"*"0(&'(&'("+,-,&12"5',&"00%$-
$("9,&(5&*(%5,&+!"+$#,&5%(&)2,(&6"+,#(&29"5(8&-(2)$(8&
#%$$(&%&0,)$#2$$(6(;&12"5',&")0,+$("9,&25"&*%#),5"&%&
lasciamo ad essa il tempo di parlare, di esprimersi, 
'(&*,##%&',9"5'%8&12"5',&0,5)('%#("9,&0,5&"5(9,&
)%#%5,&%&*(%5,&'(&:%5%6,+%5="&+%&"#-,9%5$"=(,5(&'%+&
nostro interlocutore. La prima condizione per una 
0#($(0"&0,)$#2$$(6"&>&+"&)%#%5($7&'(&)*(#($,&0<%&0(&"*#%&
"+&'("+,-,8&9"(&"++"&0,5'"55"3&4+&'("+,-,&%)(-%&'25-
12%&'()*,5(:(+($7&"+&0,5/#,5$,8&0"*"0($7&'(&0,9*#%5-
'%#%&"++!(5$%#5,&+%&*,)(=(,5(&'%++!"+$#,;&)/,#=,&*"=(%5-
$%&*%#&"**("5"#%&+%&'(6%#-%5=%&%&*%#&-(25-%#%&"&$2$$%&
+%&*,)(=(,5(&25($"#(%&)%5="&)"0#(/(0"#%&+"&6%#($73&
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@,5&%))%#%&'(&12%++(&0<%&0,5)('%#"5,&25&5%9(-
0,&0<(&5,5&+"&*%5)"&0,9%&+,#,3&@,5&>&"//"$$,&6%#,&
0<%&'2%&*%#),5%&0<%&+"&*%5)"5,&'(6%#)"9%5$%&5,5&
*,))"5,&'(6%5(#%&"9(0<%3& !25(,5%&)(&*2A&0,)$#2(#%&
"50<%&"00%$$"5',&*,)(=(,5(&*"#=("+9%5$%&'(6%#)%3&45&
12%)$,&0"),8&*%#A8&)(&%)(-%&25&0,5$(52,&)/,#=,&'("+,-
-(0,&*%#&5,5&%)")*%#"#%&+%&'(6%#)($73&
4+&'("+,-,&>&25&)(50%#,&"*#(#)(&'(&'2%&*"#$(&*%#&25&

avvicinamento a una posizione comune. 
?%&62,(&"6%#%&25&6%#,&'("+,-,&%&(5$%)"&0,+&$2,&/#"-

$%++,8&9%$$($(&'"+&)2,&*25$,&'(&6()$";&0%#0"&'(&0"*(#+,8&
-2"#'"&(+&9,5',&0,5&(&)2,(&,00<(8&0,5&+%&)2%&*"2#%8&(&
)2,(&'%)('%#(8&+%&)2%&),//%#%5=%3&

Solo se ti metterai al di fuori di te potrai incon-
 !"!#$%&"% !'($

Prendi sul serio il pensiero del tuo interlocutore, 
)$2'("+,&%8&)%&#(0,5,)0(&0<%&<"&#"-(,5%8&/"++,&$2,3&.&
*#,*#(,&12%)$,&+!"$$%--("9%5$,&'(&0<(&0%#0"&,5%)$"-
9%5$%&+"&6%#($7&(5&)%&)$%)),&%&5%++!"+$#,3&B<8&'(&12"+%&
"##(00<(9%5$,&29"5,&%&(5$%++%$$2"+%&>&9"(&(+&'("+,-,C
D(0,#'("9,0(&0<%&+"&6%#($7&5,5&)$"&$2$$"&'"&25"&

*"#$%8&"50<%&)%&$2$$(&0%#0"5,&'(&#"--(25-%#+"&(+&*(E&
*,))(:(+%3&F2"5',&)"#"(&)(50%#"9%5$%&0,56(5$,&0<%&
$2$$(&)("9,&"++"&#(0%#0"&'%++"&6%#($78&0<%&5,5&)("9,&
"+&*25$,&'(&"##(6,8&*%#0<G&"50<%&$2&*2,(&):"-+("#%8&
"++,#"&"6#"(&+%&9(-+(,#(&*#%9%))%&*%#&*,$%#&'("+,-"#%3&
H,#)%&'("+,-"#%&"++,#"&)(-5(/(0"&0%#0"#%&%&)2*%#"#%&
(5)(%9%&+%&'(//(0,+$73&

Nelle tue discussioni preoccupati più di convince-
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#%&0<%&'(&6(50%#%8&'(&'("+,-"#%&0<%&'(&0,5'"55"#%3&4+&
$2,&'("+,-"#%&)("&)(50%#,I&"&12"+)(")(&-%5%#%&'(&*%#-
),5%&'J&12%++,&0<%&'%6(&'(#%8&0,5&:,5$78&)0<(%$$%=="8&
)%9*+(0($78&)%5="&*"#,+%&29(+("5$(&%&,//%5)(6%3&

ji

K"#,&"9(0,8&"50,#"&25"&#(L%))(,5%8&12%)$"&6,+$"&
sul valore del sorriso. Il numero dei sorrisi provocati 
5%-+(&"+$#(&'"+&$2,&),##(),&(5&25&-(,#5,&$(&'(#7&12"5$%&
6,+$%&(5&%))(&<"(&)2)0($"$,&),''()/"=(,5%&%&M'20("3&
49*"#"&"&/"#&/%+(0(&12"5$(&0,5,)0(3&N(E&0<%&#(%9-

*(#%&+%&$,9:%&'(&M,#(8&#(%9*(&(&02,#(&'(&"9,#%3&?,#-
#('(&"50<%&"&O(,8&(5&"9,#,)"&"00%$$"=(,5%&'%++"&)2"&
6,+,5$7&P0/3&N#6&QR8SST3&N%#M5,&5%++%&,#%&*(E&',+,#,)%&
5,5&)*"#()0"&9"(&'"+&$2,&6,+$,&+"&)%#%5($78&+"&-(,("8&
(+&),##(),3&O(9%5$(0,&'(&$%&)$%)),8&*#,'(-"$(&6%#),&-+(&
"+$#(I&0,)J&*,$#"(&%))%#%&6%#"9%5$%&25!"5(9"&%20"#(-
stica riparatrice!
?%::%5%&"//+($$,&'"++"&9"+"$$("8&)/,#="$(&'(&%))%-

#%&)%#%5,8&5,5&"00,-+(%#%&5%))25,&)%5="&,//#(#-+(&(+&
dono di un sorriso, sia pure abbozzato a stento, per 
'(9,)$#"#%&+"&$2"&-#"$($2'(5%3&
 "&$2"&)%#%5($7&),##('%5$%&%&#"--("5$%&0,+*(#7&*(E&

'(&,-5(&"+$#"&0,)"&(&$2,(&6()($"$,#(&%&+(&"5(9%#7&"'&"6%#&
/%'%8&*"=(%5="&%&0,)$"5="&"50<%&5%++"&),//%#%5="3&?%&
$2$$"&+"&$2"&*%#),5"&(##"'(%#7&-(,("8&)%#%5($7&%&*"0%8&
O(,&)(&)%#6(#7&'(&$%&*%#&0,5'2##%&"&)G&+%&"5(9%3&@,5&
)"*#"(&9"(&(+&:%5%&0<%&*2,(&/"#%&0,5&25&)%9*+(0%&
),##(),3&4+&),##(),&>&(+&9(-+(,#&:(-+(%$$,&'(&*#%)%5$"-
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=(,5%&*%#&/"#$(&25&"5(9,&"9(0<%6,+%3&K,5&%)),&)"-
*#"(&)$":(+(#%&(99%'("$(&0,5$"$$(&'(&"9(0(=("8&"50<%&
"+&*#(9,&(50,5$#,3&U5&),##(),&6"+%&*(E&'(&25"&*"-
#,+"&-(2)$"&0<%&5,5&$(&#(%)0%&'(&$#,6"#%3&V66%#$(&+"&
-(,("&'(&0,925(0"#%&"-+(&"+$#(&+"&$2"&-(,("&0<%&)-,#-
-"&'"+&*,))%)),&'(&O(,3&W&)%&5,5&<"(&52++"&'"&'"#%&
"++!(5'(-%5$%8&',5"-+(&"+9%5,&(+&$2,&),##(),&0<%&"*#"&
%&"'',+0()0"&+!"5(9"3&?%&(56%0%&-+(&,//#(&25&',5,8&
"00,9*"-5"+,&0,5&25&),##(),;&25&',5,&)%5="&),##(),&
>&0,9%&25&M,#%&)%5="&*#,/29,3&
N,$%))(9,&),##('%#%&"&O(,&%&"-+(&2,9(5(8&"(&:2,5(&

%&"(&0"$$(6(8&"+&:%++,&%&"+&0"$$(6,&$%9*,8&"++%&-(,(%&%&
"++%&"66%#)($78&"++"&6($"&%&"++"&9,#$%C
 "&9(-+(,#%&$%)$(9,5("5="&0<%&*,))("9,&'"#%&'(&

O(,&)2+&5,)$#,&)%#6(=(,&>&+"&-(,("&6()(:(+%&'(&)$"#%&0,5&
lui e di servirlo!

"$)*!"$+,$-"+!#$.!"/)'

Rinnova l’adesione 

all’Associazione 
e partecipa alle nostre 

proposte formative, 
abbiamo bisogno anche di te!

Puoi utilizzare 
il bollettino allegato. € 15,00.
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